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Summary of Evaluation 

This report contains findings from the Science in the City (SitC) events held on 27 November 

2020. Data collection method was a digital questionnaire administered before and after the 

event. The questionnaire was designed to gain insights about the following main topics for the 

evaluation: 

● Demographics: An audience profile of attendees was gathered about age, gender, 

ethnicity, income and education levels. 

● Impact on views about research and researchers: Event attendees could indicate 

their attitudes about ‘research’ and ‘researchers’ by responding to semantic differential 

questions - pairs of opposing adjectives, rated by their perceived relation to the 

perception of ‘research’ and ‘researchers’. In addition, attendees could rate their 

agreement using various Likert-type questions with a range of statements about 

‘research’ and ‘researchers’. 

● Quality of experiences: Several questions were asked about the nature and quality 

of attendees' experiences during the event, including their level of comfort, ability to 

participate, and enjoyment. 

● Follow-up actions: Event attendees could indicate whether they have taken any 

follow-up actions related to engagement with research or researchers after the event. 

The findings from this 2020 Science in the City (SitC) evaluation are compared to three other 

European Researchers’ Nights using a standardised survey design. These comparisons aim 

to clarify differences and trends across the events: Cork Discovers (University College Cork), 

START (Trinity College Dublin), and FRESHER (Forum Democrit in Bulgaria). All event 

activities and data collection had to be online as a response to the COVID-19 pandemic. 
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1. INTRODUCTION 

1.1 Background: European Researchers’ Night 2020 

Science in the City (SitC) is one of dozens of simultaneous public engagement events that 

took place across Europe in 2020. “Discover your changing world” was this year’s theme for 

the 15th European Researchers' Night, which took place in over 29 countries on Friday, 27 

November. All events were funded by the European Commission with support from ministries 

in charge of higher education and culture.one way? 

Each year this public, multinational event seeks to promote the sharing of ideas between 

researchers and general audiences. It presents research in a variety of ways designed to be 

entertaining, including short stories, live experiments, games, performances and workshops. 

The aim is to spark curiosity and encourage greater interest and participation in European 

research. 

The event runs through the day as well as into the night and has activities suitable for 

audiences of all ages. This includes workshops, exhibits, talks, panel discussions, 

performances, lectures, laboratory visits and the chance to meet researchers However, given 

the restrictions in Malta due to the COVID-19 pandemic at the time, this iteration of SitC 2020 

had to take place online. Events were held across a variety of online platforms. 

As a result, event organisers expected these changes in delivery to affect the nature of 

engagement with their audiences from previous years. University of Malta commissioned 

Qualia Analytics to conduct an evaluation to measure the impact at the Malta-based iteration 

of Science in the City 2020. 
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2. METHODS 

This section describes the procedures used to gather evaluation survey responses, the sample 

distribution and the approach to analysing responses. 

2.1 Procedure 
Attendees of SitC 2020 were invited to the survey with the same email address they had used 

to sign up for the event. The initial invitation was sent before the main even on 27 November, 

with a second survey invitation sent after the event. For both invitations, up to two reminders 

were sent to maximise response rates. 

2.2 Sample 
A total of 107 respondents completed1 the survey before the festival, and 125 people 

completed2 the survey after all SitC 2020 activities had finished. The following table 

summarises the number of completed surveys by event, including the other three ERNs for 

comparison (see Table 1). 

Table 1: Total completions by survey - Respondents 

Survey 
Completion Pre-visit Post-visit 

SitC 107 125 

Cork Discovers 109 27 

START 108 48 

FRESHER 321 195 

Total 645 395 

2.3 Data analysis 
The presentation of findings in the report uses unweighted data; this means that no 

adjustments have been made to reflect the probability or likelihood of particular respondents 

being selected. This limits inferences that can be made to only those who have attended this 

event. It should further be noted that differences in pre- and post-event results have to be 

considered with caution, due to the large difference in the number of responses. 

Additionally, small sample sizes limit the strength of inferences beyond those attending this 

event. As presented in this report, we have been careful in how far we extend claims from the 

responses that have been provided. This also applies to observed differences between 

Science in the City and the other three ERNs - FRESHER (Forum Democrit, Bulgaria), START 

(Trinity College Dublin), and Cork Discovers (University College Cork).  

 
1 Survey at least 95% complete 
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3. RESULTS 

The results include reporting on participant profile, background & motivation, attitudes towards 

research and researchers, as well as quality of experience with the event. The corresponding 

tables for each figure can be found in the Appendix. 

3.1 Science in the City 2020 

3.1.1 Participant Profile 

This sub-section presents respondents’ demographic profiles as an indicator of those attending 

the event. Further information can be found in the Appendix (see Tables 2-15). 

Age 

Regarding respondents’ age profile in 2020, the sample was skewed towards younger age 

groups (Figure 1). The most represented age group was the 18-28 years (n=55, 24%) category, 

to equal parts followed by the under 18 (n=46, 21%) and 29-38 years (n=43, 21%) category. 

Respondents above 28 (n=124, 55%) and below 28 (n=101, 45%) represent similar 

proportions. Overall, the median age was 31 years. 

 

Figure 1. Age in 2020 

Compared to the 20202 iteration an older pattern of overall age ranges was observed during 

the 20193 events, with most respondents reporting their age as 36 or older. 

Gender 

In terms of the gender of respondents in 2020 (Figure 2), the sample was skewed towards 

females (n=146, 64%), with fewer males (n=82, 36%) represented. 

 
2 Age in 2020 (N=34, x̄=35, min=12, max=70), responded to pre- and post-survey 
3 Age in 2019 (N=83, x̄=36, min=7, max=60), responded to pre- and post-survey 
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Figure 2. Gender 2020 

The 20204 sample continues the trends from 20195, which reflects a general tendency for 

women to respond to these questionnaires. 

Education & Degree Programmes 

The respondent profile in 2020 indicates some level of university education (Figure 3). Most 

respondents indicated at least university-level degree (n=136, 63%), which included 

postgraduate degree (n=76, 35%) and undergraduate degree (n=60, 28%). Whereas a lower 

proportion of respondents indicated either below undergraduate degree (n=48, 22%) or no 

formal qualification (n=31, 15%). 

 

Figure 3. Education level in 2020 

Respondents with university education were also asked to provide the area of their most 

recently acquired degree (Figure 4). Among the degree areas provided, ‘Science’ (f=26, 

23%) represented the largest group, followed by ‘Social Science’ (f=23, 20%), ‘Biological 

Science’ (f=17, 15%), ‘Humanities’ (f=16, 14%), ‘Engineering’ (f=13, 11%), ‘Business’ (f=12, 

10%), ‘Health’ (f=9, 8%), ‘Mathematics’ (f=5, 4%), and ‘Literature’ (f=4, 3%). 

 
4 Gender in 2020 (female=27, 79%; male=7, 21%), responded to pre- and post-survey 
5 Gender in 2019 (female=75, 88%; male=10, 12%), responded to pre- and post-survey 
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Figure 4. Most recent degree in 2020   

Among respondents who indicated currently participating in an educational programme 

(Figure 5), slightly more respondents were not enrolled in a university programme (n=42, 

52%). Whereas a smaller proportion of respondents reported enrolment in an undergraduate 

programme (n=20, 25%) or postgraduate programme (n=19, 23%). 

 

 

Figure 5. Type of educational programme enrolled in 2020 

Household Income 

As an objective indicator of socio-economic status, we asked respondents about their annual 

household income in relation to median income (€15,350 in 2019) for Malta6 (Figure 6) and 

subjectively to what extent this income covers their basic needs (Figure 7). Both questions had 

high rates of non-response, but a majority of respondents indicated income above the median 

(n=102, 80%), while fewer reported an income below (n=26, 20%). 

 
6 appsso.eurostat.ec.europa.eu/nui/show.do?dataset=ilc_di04&lang=en 

https://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=ilc_di04&lang=en
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Figure 6. Income level in 2020 

As a subjective indicator (Figure 7), most respondents indicated that all their needs were met 

(n=141, 80%), with ‘All needs’ (n=72, 41%) and ‘All needs and more’ (n=69, 39%) as categories 

with the highest proportion of responses. Whereas a much smaller proportion of respondents 

indicated difficulty meeting their needs (n=35, 20%), including 'Some needs but not all’ (n=21, 

12%), ‘Basic needs’ (n=13, 7%), and ‘Less than basic needs’ (n=1, 1%). 

 

Figure 7. Cover of basic needs in 2020 

 

Employment 

The respondent profile in 2020 indicates a high level of employment (Figure 8). In terms of 

respondents’ employment status, the majority of respondents were employed (n=139, 70%) 

with most respondents indicating full-time employment (n=88, 44%), followed by part-time 

employment (n=30, 15%), and self-employment (n=21, 11%). Additionally, some respondents 

indicated current or previous work as researchers (n=23, 20%). 
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Figure 8. Employment status in 2020 

 

Ethnic or Cultural Background 

The respondent profile in 2020 indicates mostly a Southern and Northern European 

background7 (Figure 9). When it comes to ethnic and cultural backgrounds, most respondents 

self-identified almost equally as Latin (f=56, 50%) or White (f=53, 47%). Whereas a much 

smaller proportion indicated having a different ethnic background (n=6, 5%). The majority of 

respondents indicated residence in Malta (n=25, 80%).  

 

Figure 9. Ethnic or Cultural background in 2020 

3.1.2 Background & Motivation 

This sub-section includes respondents’ background and experience with the SitC festival, 

research in general, and motivations for attending the 2020 event. 

  

 
7 This question was only asked after the event 
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Attendance in Previous Years 

The respondent profile in 2020 indicates that most respondents did not attend previous years’ 

SitC festival (Figure 10). The majority of respondents did not attend the SitC festival prior to 

2020 (n=94, 84%) with most indicating that they did not know about the event (n=76, 69%) and 

a smaller proportion indicating they simply could not attend (n=18, 16%). Overall, a small 

proportion indicated attendance in previous years (n=16, 15%). 

 

Figure 10. Attended Science in the City festival events before 2020 

 

Reasons for Attending in 2020 

The respondent profile in 2020 indicates a diverse range of motivations for attending (Figure 

11). For most respondents, their reasons for visiting the festival were almost equally about to 

learn about research (f=70, 65%) and education (f=69, 64%), followed by entertainment (f=57, 

53%). Whereas meeting researchers (f=23, 21%) and family time (f=22, 20%) were less 

frequent motivations for attending. 

 

Figure 11. Main reasons for attending in 2020 
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3.1.3 Attitudes Towards Research 

This sub-section includes results on respondents’ attitudes about Research in general. The 

focus was on different evaluative (or attitudinal) dimensions to understand respondents’ 

attitudes towards Research. Perceptions were measured using a set of semantic differentials, 

which are a commonly used measurement tool. These questions were administered both 

before (n=107) and after (n=125) the event to assess changes on respondents’ views that may 

have occurred during the festival. Further descriptive tables can be found in the Appendix (see 

Tables 16-17). 

Attitudes Towards Research (Before Event) 

Results from prior to the event show mostly positive attitudes towards research in general 

(Figure 12). The majority of respondents viewed research as ‘Useful’ (n=100, 95%), 

‘Interesting’ (n=98, 91%), ‘Important’ (n=95, 91%), and ‘Beneficial’ (n=94, 90%). Further results 

were positive (but more varied) for views of research as ‘Fascinating’ (n=92, 85%), ‘Exciting’ 

(n=87, 83%), and ‘Trustworthy’ (n=82, 78%). A striking exception, however, is that most 

respondents also viewed research as ‘Difficult’ (n=77, 73%), compared to those who viewed it 

as ‘Easy’ (n=10, 10%). 

 

Figure 12. Attitudes towards research in 2020 (Before event)8 

  

 
8 Attitude towards research before event: 
Useless – Useful (N=105, x̄=3, σ=0.86, min=-2, max=3) 
Uninteresting – Interesting (N=107, x̄=2, σ=1.29, min=-2, max=3) 
Harmful – Beneficial (N=105, x̄=2, σ=1.15, min=-3, max=3) 
Difficult – Easy (N=105, x̄=-1, σ=1.58, min=-3, max=2) 
Untrustworthy – Trustworthy (N=105, x̄=2, σ=1.23, min=-3, max=3) 
Unimportant – Important (N=104, x̄=2, σ=1.18, min=-3, max=3) 
Boring – Fascinating (N=108, x̄=2, σ=1.61, min=-2, max=3) 
Mundane – Exciting (N=105, x̄=2, σ=1.87, min=-2, max=3) 
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Attitudes Towards Research (After Event) 

Results from after the event still show mostly positive attitudes towards research in general 

(Figure 13). Most measures show a small shift in the positive direction, while others show no 

change compared to before the event. For example, the most positive ratings associated with 

research shifted to be more positive on views of research as ‘Important’ (n=123, 96%), 

‘Interesting’ (n=122, 95%), ‘Beneficial’ (n=20, 87%), and ‘Fascinating’ (n=118, 91%). In 

addition, after the event, the view of research as ‘Difficult’ shifted more positively towards ‘Easy’ 

(n=25, 20%). Furthermore, no change was evident in the proportion of respondents who 

viewed research as ‘Useful’ (n=118, 94%). 

 

Figure 13. Attitudes towards research in 2020 (After event)9 

3.1.4 Attitudes Towards Researchers 

This sub-section includes results on respondents’ attitudes about Researchers in general. 

Similar to the previous sub-section on ‘Attitudes Towards Research’, respondents were asked 

to indicate their views on different evaluative (or attitudinal) dimensions using a set of semantic 

differentials. Further descriptive tables can be found in the Appendix (see Tables 18-19). 

Attitudes Towards Researchers (Before Event) 

Results from prior to the event show mostly positive attitudes towards researchers in general 

(Figure 14). Most respondents indicated positive views of researchers as ‘Important’ (n=90, 

86%), ‘Inspiring’ (n=85, 81%). and ‘Fascinating’ (n=81, 79%). Further results were positive (but 

more varied) for views of research as ‘Trustworthy’ (n=74, 72%), ‘Honest’ (n=73, 71%) and 

 
9 Attitudes towards research after event: 
Useless – Useful (N=125, x̄=3, σ=1.07, min=-3, max=3) 
Uninteresting – Interesting (N=129, x̄=2, σ=1.03, min=-3, max=3) 
Harmful – Beneficial (N=129, x̄=2, σ=1.07, min=-2, max=3) 
Difficult – Easy (N=125, x̄=-1, σ=1.74, min=-3, max=2) 
Untrustworthy – Trustworthy (N=124, x̄=2, σ=1.11, min=-2, max=3) 
Unimportant – Important (N=128, x̄=3, σ=0.88, min=-3, max=3) 
Boring – Fascinating (N=129, x̄=2, σ=1.32, min=-3, max=3) 
Mundane – Exciting (N=129, x̄=2, σ=1.37, min=-2, max=3) 
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‘Friendly’ (n=89, 66%). In comparison, some responses showed that respondents also held 

negative views of researchers as ‘Confusing’ (n=14, 15%) or ‘Arrogant’ (n=10, 10%). 

 

Figure 14 Attitudes towards researchers in 2020 (Before event)10 

Attitudes Towards Researchers (After Event) 

Results from after the event still show mostly positive attitudes towards research in general 

(Figure 15). After the event, some measures show a large shift in the positive direction to 

before the event. For example, the majority of respondents viewed researchers as ‘Important’ 

(n=113, 91%), ‘Inspiring’ (n=112, 91%), and ‘Trustworthy’ (n=110, 89%). Still, a similar 

proportion of respondents indicated views of researchers as ‘Confusing’ (n=19, 15%) and 

‘Arrogant’ (n=10,8%) after the event. 

 

Figure 15. Attitudes towards researchers in 2020 (After event)11 

 
10 Attitudes towards researchers before event:  
Unimportant – Important (N=105, x̄=2, σ=1.48, min=-3, max=3) 
Dishonest – Honest (N=103, x̄=1, σ=1.22, min=-3, max=3) 
Disappointing – Inspiring (N=104, x̄=2, σ=1.30, min=-3, max=3) 
Boring – Fascinating (N=103, x̄=2, σ=1.53, min=-3, max=3) 
Untrustworthy – Trustworthy (N=103, x̄=1, σ=1.52, min=-2, max=3) 
Unfriendly – Friendly (N=103, x̄=1, σ=1.53, min=-2, max=3) 
Confusing – Clear (N=103, x̄=1, σ=1.89, min=-3, max=3) 
Arrogant – Humble (N=104, x̄=1, σ=1.81, min=-3, max=3) 
11 Attitudes towards researchers after event: 
Unimportant – Important (N=124, x̄=2, σ=1.03, min=-2, max=3) 
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3.1.5 Perceptions of Research 

This sub-section includes results on respondents’ perceptions of research in general. 

Respondents were asked to mark a point on a Likert-type scale with anchors for agree or 

disagree to indicate their views. These questions were administered both before and after the 

event to assess changes on respondents’ views that may have occurred during the festival. 

Further descriptive tables can be found in the Appendix (see Tables 20-21). 

Becoming a Research with Hard Work  

Results for respondents’ perceptions of whether becoming a researcher with hard work are 

generally indicated as positive (Figure 16). Most respondents agreed with the statement ‘With 

hard work, anyone can be a researcher’ before (n=65, 63%) and after (n=74, 61%) the event. 

Looking at changes from before and after the event, a reduction was observed in agreement 

(-2%). This shift corresponded with an increase in neutral (+2%) responses after the event. 

 

Figure 16. Level agreement (Before and After event), ‘With hard work, anyone can be a researcher’ in 

202012 

Research Information 

Results for respondents’ perceptions of whether they felt well informed about research are 

generally indicated as positive (Figure 17). In general, respondents agreed with the statement 

‘In general, I feel well informed about research’ before (n=42, 44%) and after (n=80, 65%) the 

event. Looking at changes from before and after the event, a large reduction was observed in 

neutral (-23%) responses and a slight reduction for disagreement (-2%). This shift 

corresponded with a large increase in agreement (+21%) after the event. 

 
Dishonest – Honest (N=125, x̄=2, σ=1.46, min=-2, max=3) 
Disappointing – Inspiring (N=122, x̄=2, σ=0.95, min=-1, max=3) 
Boring – Fascinating (N=124, x̄=2, σ=1.45, min=-2, max=3) 
Untrustworthy – Trustworthy (N=123, x̄=2, σ=1.07, min=-1, max=3) 
Unfriendly – Friendly (N=124, x̄=2, σ=1.27, min=-1, max=3) 
Confusing – Clear (N=122, x̄=1, σ=1.54, min=-2, max=3) 
Arrogant – Humble (N=122, x̄=1, σ=1.35, min=-3, max=3) 
12 Becoming a researcher with hard work: before (N=103, x̄=4, σ=1.08, min=1, max=5); 
after (N=122, x̄=4, σ=1.04, min=1, max=5) 
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Figure 17. Level agreement (Before and After event), ‘In general, I feel well informed about research’ 

in 202013 

Research is Difficult to Understand 

Results for respondents’ perceptions of understanding research are generally indicated as 

positive (Figure 18). Most respondents disagreed with the statement ‘research is too difficult 

to understand’ before (n=69, 66%) and after (n=77, 62%) the event. Looking at changes from 

before and after the event, a reduction was observed in agreement (-8%) and disagreement  

(-3%). This shift corresponded with an increase in neutral (+11%) responses after the event. 

 

Figure 18. Level agreement (Before and After event), ‘Research is too difficult to understand’ in 202014 

Research being Disconnected with the Public 

Results for respondents’ perception of research being connected with problems of the 

everyday are generally indicated as positive (Figure 19). Most respondents disagreed with the 

statement ‘research is failing to help with the real problems of ordinary people ’ before (n=64, 

63%) and after (n=82, 67%) the event. Looking at changes from before and after the event, an 

 
13 Research information: before (N=104, x̄=3, σ=0.86, min=1, max=5); after (N=123, x̄=4, σ=0.98, min=1, 
max=5) 
14 Research difficult to understand: before (N=105, x̄=2, σ=0.83, min=1, max=4) 
after (N=124, x̄=2, σ=0.76, min=1, max=4) 
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equal reduction was observed both in agreement (-2%) and neutral (-2%) responses. This shift 

corresponded with an increase in disagreement (+4%) after the event. 

 

Figure 19. Level agreement (Before and After event), ‘Research is failing to help with the real 

problems of ordinary people’ in 202015 

Capability to be a Researcher  

Results for respondents’ perceived capability of being a researcher are generally indicated as 

positive (Figure 20). Most respondents agreed with the statement ‘I am the type of person who 

can be a researcher’ before (n=67, 65%) and after (n=81, 67%) the event. Looking at changes 

from before and after the event, a reduction was observed in neutral (-6%) responses. This 

shift corresponded with an increase in both disagreement (+4%) and agreement (+2%) after 

the event. 

 

Figure 20. Level agreement (Before and After event), ‘I am the type of person who can be a 

researcher’ in 202016 

 
15 Research’s disconnect to public: before (N=101, x̄=2, σ=0.99, min=1, max=5) 
after (N=122, x̄=2, σ=1.00, min=1, max=5) 
16 Researcher capability: before (N=103, x̄=4, σ=1.03, min=1, max=5)  
after (N=121, x̄=4, σ=1.09, min=1, max=5) 
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3.1.6 Quality of Experience 

This sub-section presents respondents’ experience with the event based on different 

dimensions of quality. Respondents were asked to mark a point on a Likert-type scale with 

anchors for agree or disagree to indicate their views. Further descriptive tables can be found 

in the Appendix (see Tables 22-27). 

Clarity of Event 

Results from after the event show mostly positive attitudes by disagreeing with the statement 

‘I found the festival confusing’ (Figure 21). Most respondents reported feeling the event was 

clear (n=95, 80%), while some respondents indicated that the event felt confusing (n=12,11%). 

Like others, one respondent17 indicated a lack of clear instructions, reporting that ‘it was not so 

straightforward to join presentations’. 

 

Figure 21. Agreement with statement ‘I found the festival confusing’ 

Active Participation 

Results from after the event show positive attitudes by agreeing with the statement ‘ I actively 

participated in activities at the festival’ (Figure 22). A notable portion of the sample were neutral 

(n=34,31%) responses. Whereas a larger portion of respondents indicated actively 

participating in the festival (n=52, 47%), while a smaller portion of respondents did not 

participate in the festival actively (n=24, 22%). One respondent18 reported that ‘the events […] 

watched were not interactive, save for asking questions. Active participation might be some 

tasks to perform afterwards (for children)’. 

 
17 Respondent profile: female, 38-49, postgraduate, n.a. 
18 Respondent profile: female, prefer not to say, postgraduate, could not make it to previous events 
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Figure 22. Agreement with statement ‘I actively participated in activities at the festival’ 

Comfort with Asking Questions 

Results from after the event show positive attitudes by disagreeing with the statement ‘I felt 

uncomfortable asking questions at the festival’ (Figure 23). A notable portion of the sample 

were neutral (n=28, 26%) responses. Overall, a larger portion of respondents indicated comfort 

in asking questions (n=63, 56%), while some reported feeling uncomfortable posing questions 

(n=19, 18%). One respondent19 reported that she did not want to make a fool of herself, while 

another respondent20 indicated asked questions were skipped over. 

 

Figure 23. Agreement with statement ‘I felt uncomfortable asking questions at this festival’ 

Enjoyment 

Results from after the event show mostly positive attitudes by agreeing with the statement ‘I 

enjoyed the festival’ (Figure 24). Overall, the majority of respondents reported enjoying the 

festival (n=109, 90%), while some respondents did not relish the festival (n=2, 2%). One 

 
19 Respondent profile: female, 28-39, undergraduate, n.a. 
20 Respondent profile: anonymous  
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respondent23 mentioned ‘[...] that some of the research could have dangerous consequences 

and the speakers were not taking that into consideration’. 

 

Figure 24. Agreement with statement ‘I enjoyed the festival’ 

Expectations of the Event  

Results from after the event show mostly positive responses by disagreeing with the statement 

‘I was disappointed with the festival’ (Figure 25). Overall, most respondents indicated 

satisfaction with the festival (n=95, 86%), while some respondent felt somewhat disappointed 

with the festival (n=12, 10%). One respondent21 reported `[trying] to participate mostly for the 

sake of [his] 7-year-old daughter but it was hard to get her engage[d]`, additionally another 

respondent22 stated, ‘since [the festival] was targeted [at families], why was it almost all in 

English? […]’. Further information on respondents’ explanations for dissatisfaction can be 

found in the Appendix (Table 27)  

 

Figure 25. Agreement with statement ‘I was disappointed with the festival’ 

 
21 Respondent profile: male, 39-48, postgraduate, n.a. 
22 Respondent profile: female, 29-38, undergraduate, n.a. 
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3.1.7 Post-Event Actions & Other Comments 

As an additional measure of the event’s impact on its attendees, we asked about what follow-

up actions they took to engage with research or researchers, if any. Further information can 

be found in the Appendix (see Tables 28-29). 

Post-Event Actions 

Results from after the event indicate mixed responses for follow up actions after the event 

ended (Figure 26). Overall, most respondents took follow up actions (n=100, 66%) after the 

event, which included looking for more information about the respective topic elsewhere (f=51, 

46%), visiting researchers’ websites (f=27, 24%), taking other follow-up actions (f=13, 12%), 

or contacting a researcher (f=9, 8%). Contrary to this, a large portion of respondents did not 

take another follow-up action (f=51, 46%) after the event ended. 

 

Figure 26. Action taken after the event 

Other Comments 

Respondents were able to provide additional thoughts and feedback after the festival had 

ended (Table 2). Overall, most respondents provided positive feedback and comments, with 

some respondents indicating sessions were interesting to watch and well organised. In 

contrast, one respondent highlighted the lack of spontaneity in a particular session, and that 

questions felt rehearsed. Further information, and a full list of responses, can be found in the 

Appendix (see Tables 30). 

Table 2: Further thoughts and feedback 

Additional feedback (Post-event) Respondent profile Sentiment 

Thought the sessions we watched interesting from a 

lay person perspective. Intelligent, informed speakers 

easy to understand - not to technical- and well hosted. 

Male, over 68, no formal 

qualification, N.A. 

Good 

As mentioned in prev page. Again, a big well done to 

all the organisers is in order :) 

Female, 18-28, 

undergraduate, n.a. 

Good 

This was my first time saw Science in the City online. It 

was very interesting. 

Male, 39-48, below 

undergraduate, has 

attended previously 

Good 
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Would love to see that a strong online element is 

maintained once we can go back to big scale events 

Female, 18-28, 

postgraduate, n.a. 

Neutral 

The sessions I watched lacked spontaneity. I felt the 

questions were all rehearsed and there was not room 

for variety. Maybe more films next time. And definitely 

more tools/artefacts on display. 

Female, prefer not to say, 

postgraduate, couldn’t 

attend previously 

Bad 

3.2 Comparisons to other ERNs 
This survey was used by a total of four different European Researchers’ Night festivals in 2020. 

Benchmarking results across multiple implementations of the ERN highlight the programme's 

effect across Europe. 

3.2.1 Participant Profile 

This sub-section presents and compares respondents’ demographic profiles as an indicator of 

those who attend the four ERN 2020 festivals, FRESHER (Forum Democrit, Bulgaria), Science 

in the City (University of Malta), START (Trinity College Dublin), and Cork Discovers 

(University College Cork). 

Age 

Generally, all four 2020 festivals exhibited a diverse representation of age groups (Figure 28). 

Overall, the median age of respondents was 34. The most reported age group for FRESHER 

was the 18-28 category (n=167, 40%), followed by Cork Discovers’ 39-48 category (n=41, 

38%). Whereas START’s 49-58 category (n=42, 25%) and SitC’s 18-28 category (n=55, 24%) 

are similar sizes. Notably, both SitC (n=101, 55%) and FRESHER (n=199, 48%) revealed large 

portions of under 28s, while a substantial portion of START’s (n=47, 37%) respondents 

indicated to be over 49. 

 

Figure 27. Benchmark, age in 202023 

 
23 Age: Fresher (N=417, x̄=32.54, σ=13.61, min=1, max=68); SitC (N=225, x̄=32.62, σ=16.13, min=1, 
max=82); START (N=126, x̄=41.63 σ=14.59, min=11, max=71): Cork Discovers (N=108, x̄=39.26, 
σ=12.14, min=2, max=81) 
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Overall, a younger median age was observed for FRESHER (Mdn=30) and SitC (Mdn=31), 

while an older median age was observed for Cork Discovers (Mdn=39) and START 

(Mdn=43.5). Considering tendencies across all events, the pattern of overall age ranges was 

lower for FRESHER and SitC, with proportionally more respondents younger than 39 for SitC 

(n=148, 66%), compared to FRESHER (n=262, 63%). In contrast, more attendees reported as 

older than 39 for START (n=76, 60%) compared to Cork Discovers (n=52, 45%). 

Gender 

Generally, all four samples were strongly skewed towards females (n=608, 72%) with males 

less represented (n=241, 28%). This is shown in Figure 29. The combined tendency for fewer 

male respondents is most prominent for START (n=29, 21%), followed equally by FRESHER 

(n=96, 27%) and Cork Discovers (n=34, 27%). Whereas the under representation of male 

respondents was less pronounced for SitC (n=82, 36%). 

 

Figure 28. Benchmark, gender in 202024 

Education & Degree Programmes 

Generally, most respondents in all four festivals indicated to have at least one university-level 

degree (n=537, 71%). This is shown in Figure 30. Overall, the samples for FRESHER (n=183, 

53%) and SitC (n=136, 63%) both had fewer respondents with at least one university-level 

degree, compared to Cork Discovers (n=100, 81%) and START (n=118, 86%). 

Most notably, FRESHER is the only event which has similar portions of at least university-level 

education (n=183, 53%) and lower education levels (n=165, 47%), while, comparatively, SitC 

has the largest portion of respondents indicating no formal qualification. These differences may 

be linked to the younger ages of respondents. Specifically, FRESHER’s high portion of 18-28-

year-olds and SitC’s large proportion of respondents indicate ages under 18 (Figure 28). 

 
24 Gender: FRESHER (N=358, female: n=262, 73%, male: n=96, 27%) 
SitC (N=229, female: n=146, 64%, male: n=82, 36%) 
START (N=137, female: n=108, 79%, male: n=29, 21%) 
Cork Discovers (N=126, female: n=92, 73%, male: n=34, 27%) 
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Figure 29. Benchmark, education level in 202025 

Among respondents who indicated to currently participate in an educational programme26 

(Figure 31), most ERN 2020 respondents were enrolled in a graduate programme (n=138, 

50%). Followed by fewer respondents enrolled in secondary education or below (n=98, 27%) 

or an undergraduate programme (n=89, 24%). This observed tendency is most prominent for 

START, while SitC’s respondent profile differs notably from the tendencies of the other three 

ERNs. Most SitC respondents indicated current enrolment in secondary education or below 

(n=42, 52%). This may be due to the largest portion of under 18-year-olds being observed in 

SitC compared to the other three festivals (Figure 28). 

 

Figure 30. Benchmark, type of educational programme enrolled in 202027 

Household Income 

As an objective indicator of socio-economic status, ERN respondents were asked about their 

annual household income in relation to the corresponding country’s median income28 (Figure 

5) and subjectively to what extent this income covers their needs (Figure 32). Generally, most 

 
25 Educational level: FRESHER (N=348); SitC (N=215); START (N=138); Cork Discovers (N=124) 
26 Currently Student: FRESHER (N=359, n=190, 53%); SitC (N=233, n=95, 41%); START (N=142, n=45, 
68%); Cork Discovers (N=128, n=24, 19%) 
27 Enrolled educational programme: FRESHER (N=182); SitC (N=81); START (N=41); Cork Discovers 
(N=21) 
28 Annual median income: appsso.eurostat.ec.europa.eu/nui/show.do?dataset=ilc_di04&lang=en 
Ireland: €24,920; Malta: €15,350; Bulgaria: 9,840 BGN 

https://appsso.eurostat.ec.europa.eu/nui/show.do?dataset=ilc_di04&lang=en
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respondents indicated income above their country’s median (n=335, 78%), while fewer 

reported an income below (n=98, 22%). The proportion of respondents below the median 

income level is greatest for FRESHER (n=43, 37%), followed equally by SitC (n=26, 20%) and 

START (n=18, 20%) and lastly Cork Discovers’ (n=11, 11%). 

 

Figure 31. Benchmark, income level in 202029 

As a subjective indicator (Figure 33), generally, most respondents in all four festivals indicated 

that all their needs can be covered by this income (n=490 74%), with ‘all needs’ (n=289, 41%) 

and ‘all needs and more’ (n=201, 33%) generating the highest proportion of responses. Overall, 

smaller proportions of respondents indicated difficulties meeting their needs (n=217, 26%), 

including 'some needs but not all’ (n=138, 16%), ‘basic needs’ (n=75, 9%), and ‘less than basic 

needs’ (n=4, 1%). Most notably, FRESHER’s respondent profile differs from ERN’s overall 

tendency, comparatively a larger portion of respondents indicated only meeting ‘some needs 

but not all’ (n=93, 30%) and ‘basic needs’ (n=48, 16%), while fewer reported to meet ‘all needs 

and more’ (n=44, 14%). 

 
Figure 32. Benchmark, cover of basic needs in 202030 

  

 
29 Income levels: FRESHER (N=117); SitC (N=128); START (N=89); Cork Discovers (N=99) 
30 Financial needs: FRESHER (N=310); SitC (N=176); START (N=108); Cork Discovers (N=112) 
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Employment 

The respondent profile indicates a high level of employment (Figure 34). Overall, the majority 

of respondents in all four festivals were employed (n=75, 62%). Comparatively, Cork Discovers 

has the highest proportion of employed respondents (n=98, 84%), followed by SitC (n=139, 

70%), START (n=89, 68%), and FRESHER (n=257, 60%). Whereas Cork Discovers indicated 

the fewest actively enrolled students (n=12, 11%), compared to START (n=33, 36%), SitC 

(n=54, 39%), and FRESHER (n=177, 42%). This difference may be due to higher overall age 

ranges, as well as lower numbers of actively enrolled students9 for Cork Discovers (Figure 28). 

 

Figure 33. Benchmark, employment status in 202031 

Ethnic or Cultural Background 

The respondent profile generally indicates European backgrounds32 (Figure 35). The majority 

of responses chose a ‘Northern European or White’ background (n=112, 62%). This observed 

tendency was most prominent for Cork Discovers (f=22, 92%) and START (f=37, 88%) events, 

while respondents of SitC self-identified to almost equal parts as ‘Northern European or White’ 

(f=53, 47%) or ‘Southern European or Latin’ (f=56, 50%). There is an observed tendency for 

ethnic minorities not responding to these questionnaires.  

 
31 Employment status: FRESHER (N=349); SitC (N=111); START (N=117); Cork Discovers (N=111) 
32 This question was only asked after the event 
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Figure 34. Benchmark, ethnic or Cultural background in 202033 

3.2.2 Background & Motivation 

This sub-section presents and compares respondents’ background and experience with the 

events, research in general, and their motivations for attending the four ERNs. 

Attendance in Previous Years 

Generally, most ERN respondents did not attend the previous years’ festival (n=475, 77%). 

This is shown in Figure 36. This tendency is most prominent for START (n=104, 91%), followed 

by SitC (n=94, 85%) and Cork Discovers (n=87, 77%). However, most FRESHER respondents 

report attending previously (n=149, 44%). 

 

Figure 35. Benchmark, attendance previous festival in 202034 

  

 
33 Ethnic or cultural background: FRESHER (excluded from benchmark as no responses collected); 
SitC (N=113); START (N=42); Cork Discovers (N=24) 
34 Employment status: FRESHER (N=339); SitC (N=110); START (N=117); Cork Discovers (N=117) 
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Reasons for Attending in 2020 

The responses indicate there were a diverse range of motivations leading to attendance and 

this was across all four festivals (Figure 37). Overall, respondents most frequently visited the 

festival for education (n=420, 30%), to learn about research (n=435, 31%) and for 

entertainment (n=285, 20%). Whereas meeting researchers (n=166, 12%) and family time 

(n=94, 7%) were less frequently reported. This observed tendency is most prominent for 

FRESHER and SitC. Comparatively, Cork Discovers’ respondents (f=37, 35%) most frequently 

reported family time, while only a few attended START for that reason (f=5, 4%). START also 

reported the lowest proportion visiting for entertainment (f=24, 21%). FRESHER‘s sample 

notably differed from the overall tendency, with a comparatively high proportion attending to 

meet researchers (f=109, 33%).  

 

Figure 36. Benchmark, main reasons for attending in 202035 

3.2.3 Attitudes Towards Research 

This sub-section includes and compares results of respondents’ attitudes towards Research 

in general across all four festivals. The focus was on different evaluative, or attitudinal, 

dimensions. Perceptions were measured using a set of semantic differentials, which are a 

commonly used measurement tool. These questions were administered both before (N=645) 

and after (N=395) the events to assess and compare changes on respondents’ views that may 

have occurred during the four festivals. Therefore, this section exclusively focuses on the 

differences between the locations, while detailed results for each location can be found in their 

respective reports’ sections. 

  

 
35 Employment status: FRESHER (N=330); SitC (N=108); START (N=116); Cork Discovers (N=106) 
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Attitudes Towards Research (Useless-Useful) 

Generally for all four festivals, respondents equated research as useful (Figure 38). Overall, 

most respondents perceived research as useful both before (n=559, 94%) and after (n=374, 

95%). A slight positive change of respondents’ mean attitude was observed for Cork Discovers 

(+0.43), while a negligible increase was present for FRESHER (+0.03). In contrast, a negligible 

negative change of mean attitude was observed for SitC (-0.05) and a minor decrease for 

START (-0.12). 

 

Figure 37. Benchmark, mean attitudes (Useless-Useful) towards research in 202036 

Attitudes Towards Research (Uninteresting-Interesting) 

Generally for all four festivals, respondents reported finding research interesting (Figure 39). 

Overall, almost all respondents perceived research as interesting both before (n=586, 93%) 

and after (n=479, 95%). A slight positive change in respondents’ mean attitude was observed 

for Cork Discovers (+0.26), START (+0.11) and SitC (+0.11). Whereas FRESHER’s 

respondents indicated no change. 

 
36 Useless-Useful:  
SitC: before (N=105, x̄=3, σ=0.93, min=-2, max=3); after (N=125, x̄=3, σ=1.04, min=-3, max=3) 
Cork Discovers: before (N=106, x̄=2, σ=1.44, min=-3, max=3); after (N=23, x̄=3, σ=0.39, min=2, max=3) 
START: before (N=113, x̄=3, σ=0.83, min=-2, max=3); after (N=47, x̄=3, σ=0.99, min=-2, max=3) 
FRESHER: before (N=302, x̄=3, σ=0.95, min=-3, max=3); after (N=197, x̄=3, σ=0.98, min=-3, max=3) 
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Figure 38. Benchmark, mean attitudes (Uninteresting-Interesting) towards research in 202037 

Attitudes Towards Research (Harmful-Beneficial) 

Generally for all four festivals, respondents reported research as beneficial (Figure 40). 

Overall, most respondents perceived research as interesting both before (n=568, 91%) and 

after (n=366, 92%). A slight positive change in respondents’ mean attitude was observed for 

FRESHER (+0.23). Whereas negligible positive changes were observed for SitC (+0.11) and 

START (+0.11) and a negligible decline for Cork Discovers’ (-0.01). 

 
Figure 39. Benchmark, mean attitudes (Harmful-Beneficial) towards research in 202038 

  

 
37 Uninteresting-Interesting:  
SitC: before (N=107, x̄=2, σ=1.13, min=-2, max=3); after (N=129, x̄=2, σ=1.03, min=-3, max=3) 
Cork Discovers: before (N=105, x̄=2, σ=1.12, min=-3, max=3); after (N=24, x̄=3, σ=0.65, min=1, max=3) 
START: before (N=112, x̄=2, σ=1.13, min=-3, max=3); after (N=48, x̄=3, σ=0.84, min=-2, max=3) 
FRESHER: before (N=301, x̄=3, σ=0.87, min=-3, max=3); after (N=190, x̄=3, σ=1.02, min=-3, max=3) 
38 Harmful-Beneficial:  
SitC: before (N=105, x̄=2, σ=1.15, min=-3, max=3); after (N=129, x̄=2, σ=1.07, min=-2, max=3) 
Cork Discovers: before (N=107, x̄=3, σ=1.02, min=-2, max=3); after (N=24, x̄=3, σ=1.06, min=-2, max=3) 
START: before (N=113, x̄=2, σ=1.16, min=-3, max=3); after (N=47, x̄=2, σ=1.16, min=-3, max=3) 
FRESHER: before (N=303, x̄=2, σ=1.08, min=-2, max=3); after (N=191, x̄=3, σ=0.95, min=-3, max=3) 
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Attitudes Towards Research (Difficult-Easy) 

Generally for all four festivals, respondents report research as much closer to difficult than 

easy (Figure 41). Overall, most respondents perceived research as difficult both before (n=442, 

72%) and after (n=273, 70%). A minor positive change of respondents’ mean attitude was 

observed for SitC (+0.43). Whereas a negligible increase was present for Cork Discovers 

(+0.08), START (+0.01) and FRESHER (+0.01).  

 

Figure 40. Benchmark, mean attitudes (Difficult-Easy) towards research in 202039 

Attitudes Towards Research (Untrustworthy-Trustworthy) 

Generally for all four festivals, respondents perceived research as trustworthy (Figure 42). 

Overall, most respondents perceived research as trustworthy both before (n=536, 82%) and 

after (n=339, 89%). A slight positive change of respondents’ mean attitude was observed for 

START (+0.33), followed by SitC (+0.29). Whereas lower levels of change were present for 

Cork Discovers’ (+0.13), with a negligible increase for FRESHER (+0.03). 

 

Figure 41. Benchmark, mean attitudes (Untrustworthy-Trustworthy) towards research in 202040 

 
39 Difficult-Easy:  
SitC: before (N=105, x̄=-1, σ=1, min=-3, max=2); after (N=125, x̄=-1, σ=2, min=-3, max=3) 
Cork Discovers: before (N=103, x̄=-1, σ=2, min=-3, max=3); after (N=23, x̄=-1, σ=1, min=-3, max=2) 
START: before (N=114, x̄=-1, σ=2, min=-3, max=3); after (N=45, x̄=-1, σ=1.73, min=-3, max=3) 
FRESHER: before (N=294, x̄=-2, σ=2, min=-3, max=3); after (N=183, x̄=-2, σ=2, min=-3, max=3) 
40 Untrustworthy-Trustworthy:  
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Attitudes Towards Research (Unimportant-Important) 

Generally for all four festivals, respondents see research as important (Figure 43). Overall, 

almost all respondents perceived research as important both before (n=588, 93%) and after 

(n=378, 96%). A minor increase of mean attitude was observed for SitC (+0.13), FRESHER 

(+0.11), and START (+0.09), while a negligible negative change was present for Cork 

Discovers (-0.04). 

 

Figure 42. Benchmark, mean attitudes (Unimportant-Important) towards research in 202041 

Attitudes Towards Research (Boring-Fascinating) 

Generally for all four festivals, respondents think research is fascinating (Figure 44). Overall, 

most respondents perceived research as fascinating both before (n=566, 90%) and after 

(n=360, 93%). A slight positive change of respondents’ mean attitude was observed for 

FRESHER (+0.20), while a negligible increase was present for START (+0.05), Cork Discovers 

(+0.05), and SitC (+0.03). 

 
SitC: before (N=105, x̄=2, σ=1, min=-3, max=3); after (N=124, x̄=2, σ=1, min=-2, max=3) 
Cork Discovers: before (N=103, x̄=2, σ=1.26, min=-3, max=3); after (N=23, x̄=2, σ=1.02, min=0, max=3) 
START: before (N=114, x̄=2, σ=1.30, min=-3, max=3); after (N=47, x̄=2, σ=1.31, min=-3, max=3) 
FRESHER: before (N=296, x̄=2, σ=1, min=-3, max=3); after (N=189, x̄=2, σ=1.48, min=-3, max=3) 
41 Unimportant-Important:  
SitC: before (N=104, x̄=2, σ=1.09, min=-3, max=3); after (N=128, x̄=3, σ=0.88, min=-3, max=3) 
Cork Discovers: before (N=103, x̄=3, σ=1.06, min=-3, max=3); after (N=23, x̄=3, σ=1.27, min=-3, max=3) 
START: before (N=115, x̄=3, σ=1.13, min=-3, max=3); after (N=47, x̄=3, σ=0.95, min=-3, max=3) 
FRESHER: before (N=309, x̄=3, σ=1.16, min=-3, max=3); after (N=196, x̄=3, σ=0.99, min=-3, max=3) 
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Figure 43. Benchmark, mean attitudes (Boring-Fascinating) towards research in 202042 

Attitudes Towards Research (Mundane-Exciting) 

Generally for all four festivals, respondents see research as exciting (Figure 45). Overall, most 

respondents perceived research as exciting both before (n=539, 88%) and after (n=433, 89%). 

A slight positive change of respondents’ mean attitude was observed for START (+0.15) and 

SitC (+0.15) to equal parts, with a less prominent increase for FRESHER (+0.10), and a slightly 

negative change for Cork Discovers (-0.17).  

 
Figure 44. Benchmark, mean attitudes (Mundane-Exciting) towards research in 202043 

 

 
42 Boring-Fascinating:  
SitC: before (N=108, x̄=2, σ=1.27, min=-2, max=3); after (N=129, x̄=2, σ=1.15, min=-3, max=3) 
Cork Discovers: before (N=104, x̄=2, σ=1.16, min=-3, max=3); after (N=24, x̄=2, σ=1.08, min=-1, max=3) 
START: before (N=114, x̄=2, σ=1.08, min=-2, max=3); after (N=46, x̄=2, σ=1.18, min=-3, max=3) 
FRESHER: before (N=303, x̄=2, σ=1.20, min=-3, max=3); after (N=189, x̄=3, σ=0.89, min=-1, max=3) 
43 Mundane-Exciting:  
SitC: before (N=105, x̄=2, σ=1.37, min=-2, max=3); after (N=129, x̄=2, σ=1.17, min=-2, max=3) 
Cork Discovers: before (N=105, x̄=2, σ=1.09, min=-1, max=3); after (N=23, x̄=2, σ=1.55, min-3 
START: before event (N=114, x̄=2, σ=1.14, min=-3, max=3); after (N=46, x̄=2, σ=0.96, min=-2, max=3) 
FRESHER: before (N=303, x̄=2, σ=1.08, min=-2, max=3); after (N=191, x̄=3, σ=0.95, min=-3, max=3) 
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3.2.4 Attitudes Towards Researchers 

This sub-section includes and compares results on respondents’ attitudes towards 

Researchers in general. Like the previous sub-section on ‘Attitudes Towards Research’, 

respondents were asked to indicate their views on different evaluative, or attitudinal, 

dimensions using a set of semantic differentials.  

Attitudes Towards Researchers (Unimportant-Important) 

Generally for all four festivals, respondents see researchers as useful (Figure 46). Overall, 

most respondents perceived researchers as important both before (n=488, 85%) and after 

(n=295, 87%). A slight increase in respondents’ mean attitude was observed for SitC (+0.26) 

and START (+0.18), while a negligible positive change was present for Cork Discovers (+0.02). 

A slight decrease in respondents’ mean attitude was observed for FRESHER (-0.31). 

Furthermore, it is the only event showing deviation, with respondents generally indicating 

researchers have a lower degree of importance (n=58, 31%). 

 

Figure 45. Benchmark, mean attitudes (Unimportant-Important) towards researchers in 202044 

Attitudes Towards Researchers (Dishonest-Honest) 

Generally for all four festivals, respondents view researchers as being honest (Figure 47). 

Overall, most respondents perceived researchers as honest both before (n=480, 78%) and 

after (n=327, 91%). A positive increase in respondents mean attitude was observed for START 

(+0.57), with smaller increases for Cork Discovers (+0.36), SitC (+0.34), and FRESHER 

(+0.21). 

 
44 Unimportant-Important:  
SitC: before (N=105, x̄=2, σ=1.22, min=-3, max=3); after (N=124, x̄=2, σ=1.03, min=-2, max=3) 
Cork Discovers: before (N=101, x̄=2, σ=0.87, min=0, max=3); after (N=23, x̄=2, σ=0.84, min=0, max=3) 
START: before (N=112, x̄=2, σ=1.01, min=-3, max=3); after (N=48, x̄=3, σ=0.61, min=1, max=3) 
FRESHER: before (N=309, x̄=1, σ=2.25, min=-3, max=3); after (N=189, x̄=1, σ=2.33, min=-3, max=3) 
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Figure 46. Benchmark, mean attitudes (Dishonest-Honest) towards researchers in 202045 

Attitudes Towards Researchers (Disappointing-inspiring) 

Generally for all four festivals, respondents think researchers are inspiring (Figure 48). Overall, 

most respondents perceived researchers as inspiring both before (n=534, 84%) and after 

(n=346, 93%). A positive increase in mean attitude was observed for START (+0.64) and SitC 

(+0.44), with smaller increases for Cork Discovers (+0.25) and FRESHER (+0.10). 

 

Figure 47. Benchmark, mean attitudes (Disappointing-Inspiring) towards researchers in 202046 

  

 
45 Dishonest-Honest:  
SitC: before (N=103, x̄=1, σ=1.22, min=-3, max=3); after (N=125, x̄=2, σ=1.21, min=-2, max=3) 
Cork Discovers: before (N=102, x̄=2, σ=1.07, min=-1, max=3); after (N=22, x̄=2, σ=0.71, min=1, max=3) 
START: before (N=111, x̄=2, σ=1.17, min=-3, max=3); after (N=46, x̄=2, σ=0.81, min=0, max=3) 
FRESHER: before (N=298, x̄=2, σ=1.29, min=-3, max=3); after (N=188, x̄=2, σ=1.17, min=-2, max=3) 
46 Disappointing-Inspiring:  
SitC: before (N=104, x̄=2, σ=1.30, min=-3, max=3); after (N=122, x̄=2, σ=0.97, min=-1, max=3) 
Cork Discovers: before (N=100, x̄=2, σ=1.12, min=-2, max=3); after (N=22, x̄=2, σ=1.01, min=-1, max=3) 
START: before (N=112, x̄=2, σ=1.28, min=-3, max=3); after (N=47, x̄=2, σ=0.99, min=-2, max=3) 
FRESHER: before (N=311, x̄=2, σ=1.11, min=-2, max=3); after (N=187, x̄=2, σ=1-03, min=-2, max=3) 
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Attitudes Towards Researchers (Boring-Fascinating) 

Generally for all four festivals, researchers are considered to be fascinating (Figure 49). 

Overall, most respondents perceived researchers as fascinating both before (n=467, 76%) and 

after (n=318, 86%). Slight positive increases in respondents’ mean attitude were observed for 

START (+0.51), Cork Discovers (+0.25), and FRESHER (+0.34). While a negligible but positive 

change was present for SitC (+0.08). 

 

Figure 48. Benchmark, mean attitudes (Boring-Fascinating) towards researchers in 202047 

Attitudes Towards Researchers (Untrustworthy-Trustworthy) 

Generally for all four festivals, respondents report researches are trustworthy (Figure 50). 

Overall, most respondents perceived researchers as trustworthy both before (n=541, 85%) and 

after (n=337, 91%). A slight positive increase in respondents’ mean attitude was observed for 

all four festivals. This tendency is most prominent for SitC (+0.50), followed by Cork Discovers 

(+0.36), FRESHER (+0.34), and START (+0.31).  

 

Figure 49. Benchmark, mean attitudes (Untrustworthy-Trustworthy) towards researchers in 202048 

 
47 Boring-Fascinating:  
SitC: before (N=103, x̄=2, σ=1.24, min=-3, max=3); after (N=124, x̄=2, σ=1.20, min=-2, max=3) 
Cork Discovers: before (N=100, x̄=2, σ=1.32, min=-2, max=3); after (N=22, x̄=2, σ=1.18, min=-1, max=3) 
START: before (N=111, x̄=1, σ=1.23, min=-3, max=3); after (N=45, x̄=2, σ=1.11, min=-1, max=3) 
FRESHER: before (N=293, x̄=2, σ=1.33, min=-3, max=3); after (N=181, x̄=2, σ=1.14, min=-3, max=3) 
48 Untrustworthy-Trustworthy:  
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Attitudes Towards Researchers (Unfriendly-Friendly) 

Generally for all four festivals, respondents think researchers are friendly (Figure 51). Overall, 

most perceived researchers as friendly both before (n=420, 67%) and after (n=293, 77%). An 

increase in respondents’ mean attitude was present for START (+0.72), with smaller increases 

for FRESHER (+0.34) and SitC (+0.22). Cork Discovers’ (+0.02) respondents only indicated a 

negligible positive change.  

 

Figure 50. Benchmark, mean attitudes (Unfriendly-Friendly) towards researchers in 202049 

Attitudes Towards Researchers (Confusing-Clear) 

Generally for all four festivals, respondents through researchers were more clear than 

confusing (Figure 52). Overall, most perceived researchers as clear both before (n=366, 60%) 

and after (n=263, 72%). A slight increase in respondents’ mean attitude was observed for all 

four events. This tendency is most prominent for Cork Discovers (+0.44), FRESHER (+0.37), 

START (+0.29), and then SitC (+0.24).  

 
SitC: before (N=103, x̄=1, σ=1.23, min=-2, max=3); after (N=123, x̄=2, σ=1.04, min=-1, max=3) 
Cork Discovers: before (N=103, x̄=2, σ=1.22, min=-3, max=3); after (N=23, x̄=2, σ=0.85, min=1, max=3) 
START: before (N=110, x̄=2, σ=1.11, min=-3, max=3); after (N=46, x̄=2, σ=1.11, min=-2, max=3) 
FRESHER: before (N=302, x̄=2, σ=1.32, min=-3, max=3); after (N=185, x̄=2, σ=1.20, min=-3, max=3) 
49 Unfriendly-Friendly:  
SitC: before (N=103, x̄=1, σ=1.24, min=-2, max=3); after (N=123, x̄=2, σ=1.04, min=-1, max=3) 
Cork Discovers: before (N=101, x̄=1, σ=1.18, min=-1, max=3); after (N=21, x̄=1, σ=1.16, min=0, max=3) 
START: before (N=112, x̄=1, σ=1.26, min=-3, max=3); after (N=46, x̄=2, σ=1.30, min=-2, max=3) 
FRESHER: before (N=295, x̄=2, σ=1.35, min=-3, max=3); after (N=185, x̄=2, σ=1.24, min=-3, max=3) 
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Figure 51. Benchmark, mean attitudes (Confusing-Clear) towards researchers in 202050 

Attitudes Towards Researchers (Arrogant-Humble) 

Generally for all four festivals, respondents think researchers are somewhat closer to humble 

than arrogant (Figure 53). Overall, some indicated a neutral attitude both before (n=231, 39%) 

and after (n=112, 30%), while most respondents perceived researchers with slightly more 

humility both before (n=301, 48%) and after (n=220, 59%). A small increase in respondents’ 

mean attitude was present for START (+0.76), with slight increases for FRESHER (+0.23) and 

SitC (+0.15). Cork Discovers’ (+0.01) indicated a negligible positive change.  

 

Figure 52. Benchmark, mean attitudes (Arrogant-Humble) towards researchers in 202051 

 
50 Confusing-Clear:  
SitC: before (N=103, x̄=1, σ=1.37, min=-3, max=3); after (N=122, x̄=1, σ=1.54, min=-2, max=3) 
Cork Discovers: before (N=102, x̄=1, σ=1.40, min=-3, max=3); after (N=21, x̄=1, σ=1.16, min=0, max=3) 
START: before (N=112, x̄=1, σ=1.29, min=-2, max=3); after (N=47, x̄=2, σ=1.30, min=-2, max=3) 
FRESHER: before (N=291, x̄=1, σ=1.49, min=-3, max=3); after (N=178, x̄=1, σ=1.47, min=-3, max=3) 
51 Arrogant-Humble:  
SitC: before (N=104, x̄=1, σ=1.35, min=-3, max=3); after (N=122, x̄=1, σ=1.35, min=-3, max=3) 
Cork Discovers: before (N=101, x̄=1, σ=1.19, min=-2, max=3); after (N=21, x̄=1, σ=1.35, min=-1, max=3) 
START: before (N=110, x̄=0, σ=1.25, min=-3, max=3); after (N=46, x̄=1, σ=1.29, min=-3, max=3) 
FRESHER: before (N=296, x̄=1, σ=1.51, min=-3, max=3); after (N=178, x̄=1, σ=1.47, min=-3, max=3) 
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3.2.5 Perceptions of Research 

This sub-section includes and compares results on respondents’ perception of research in 

general across all four ERNs. Respondents were asked to indicate their views via a Likert-type 

scale, with anchors for agree and disagree at opposite ends. These questions were 

administered both before and after all four festivals, to assess and compare any changes in 

opinion. Again, this section exclusively focuses on the differences between locations, with 

more detailed results for each location in their respective reports’ sections. 

Becoming a Researcher with Hard Work  

Results for respondents’ perception of whether anyone could become a researcher with hard 

work are generally indicated as positive (Figure 53). Overall, most agreed with this statement 

‘With hard work, anyone can be a researcher’ both before (n=434, 67%) and after (n=258, 

68%). A negligible positive change in mean agreement among respondents was observed for 

Cork Discovers (+0.01) and FRESHER (+0.02), while a negligible negative change was 

present for START (-0.02), and a minor negative shift for SitC (-0.12). 

 
Figure 53. Benchmark, mean level agreement, ‘With hard work, anyone can be a researcher’ in 202052 

Research Information 

Results for respondents’ perception of whether they felt well informed about research are 

generally indicated as positive (Figure 55). Overall, large portions of respondents agreed with 

this statement both ‘In general, I feel well informed about research’ before (n=334, 57%) and 

after (n=261, 73%). There is an overall tendency for slightly increased mean agreement among 

respondents is most prominent for Cork Discovers (+0.63), with smaller positive changes for 

FRESHER (+0.23), START (+0.19) and SitC (+0.17). 

 
52 Becoming a Researcher with Hard Work:  
SitC: before (N=103, x̄=4, σ=1.08, min=1, max=5); after (N=122, x̄=4, σ=1.04, min=1, max=5) 
Cork Discovers: before (N=106, x̄=4, σ=0.94, min=1, max=5); after (N=23, x̄=4, σ=0.92, min=1, max=5) 
START: before (N=108, x̄=4, σ=1.10, min=1, max=5); after (N=47, x̄=4, σ=1.05, min=1, max=5) 
FRESHER: before (N=314, x̄=4, σ=1.09, min=1, max=5); after (N=194, x̄=4, σ=0.99, min=1, max=5) 
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Figure 54. Benchmark, mean level agreement, ‘In general, I feel well informed about research’ in 

202053 

Research is Difficult to Understand 

Results for respondents’ perception of understanding research are generally indicated as 

positive (Figure 56). Overall, most respondents disagreed with the statement ‘Research is too 

difficult to understand’ both before (n=363, 65%) and after (n=243, 69%). The observed 

tendency for slightly increased mean disagreement among respondents is most prominent for 

START (-0.18), followed by FRESHER (-0.15). Negligible increased levels were present for 

SitC (-0.07) and Cork Discovers (-0.02). 

 

Figure 55. Benchmark, mean level agreement, ‘Research is too difficult to understand’ in 202054 

 
53 Research Information:  
SitC: before (N=104, x̄=3, σ=0.86, min=1, max=5); after (N=123, x̄=4, σ=0.99, min=1, max=5) 
Cork Discovers: before (N=105, x̄=3, σ=1.00, min=1, max=5); after (N=23, x̄=4, σ=0.82, min=2, max=5) 
START: before (N=105, x̄=4, σ=0.96, min=1, max=5); after (N=47, x̄=4, σ=0.81, min=1, max=5) 
FRESHER: before (N=286, x̄=4, σ=0.96, min=1, max=5); after (N=188, x̄=4, σ=0.86, min=1, max=5) 
54 Research difficult to understand:  
SitC: before (N=105, x̄=2, σ=0.83, min=1, max=4); after (N=124, x̄=2, σ=0.76, min=1, max=4) 
Cork Discovers: before (N=106, x̄=2, σ=0.76, min=1, max=4); after (N=23, x̄=2, σ=0.83, min=1, max=4) 
START: before (N=108, x̄=2, σ=0.83, min=1, max=4); after (N=47, x̄=2, σ=0.79, min=1, max=4) 
FRESHER: before (N=312, x̄=3, σ=0.83, min=1, max=5); after (N=190, x̄=2, σ=0.80, min=1, max=5) 
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Research being Disconnected with the Public 

Results for respondents’ perception of research being connected with problems of the 

everyday are generally indicated as positive (Figure 57). Overall, most respondents disagreed 

with the statement ‘Research is failing to help with the real problems of ordinary people ’ both 

before (n=625, 66%) and after (n=366, 75%). The tendency for slightly decreased mean 

agreement among respondents after the events is most prominent for FRESHER (-0.23), while 

START (-0.17), Cork Discovers (-0.12), and SitC (-0.11) have similar levels of decline. 

 

Figure 56. Benchmark, mean level agreement, ‘Research is failing to help with the real problems of 

ordinary people’ in 202055 

Capability to be a Researcher  

Results for respondents’ perceived capability of being a researcher are generally indicated as 

positive (Figure 58). Most respondents agreed with the statement ‘I am the type of person who 

can be a researcher’ both before (n=453, 72%) and after (n=285, 74%). The tendency for 

slightly raised mean agreement among respondents is most prominent for both START (+0.13) 

and FRESHER (+0.13), while SitC (+0.03) respondents indicated a negligible positive change 

and Cork Discovers level of agreement remained consistent. 

 
55 Research’s disconnect to public:  
SitC: before (N=101, x̄=2, σ=0.99, min=1, max=5); after (N=122, x̄=2, σ=1.00, min=1, max=5) 
Cork Discovers: before (N=106, x̄=2, σ=1.02, min=1, max=5); after (N=23, x̄=2, σ=1.07, min=1, max=5) 
START: before (N=106, x̄=2, σ=1.07, min=1, max=5); after (N=47, x̄=2, σ=1.08, min=1, max=5) 
FRESHER: before (N=312, x̄=2, σ=1.08, min=1, max=5); after (N=192, x̄=2, σ=1.05, min=1, max=5) 



European Researchers’ Night | Science in the City 2020 | D3.1 

42 

 

 

Figure 57. Benchmark, mean level agreement, ‘I am the type of person who can be a researcher’ in 

202056 

3.2.6 Quality of Experience 

This sub-section presents and compares respondents’ experience with the event based on 

different categories of quality across all four ERNs. Respondents were asked to indicate their 

views via a Likert-type scale, with anchors for agree and disagree at opposite ends. 

Clarity of Event 

Results after all four festivals generally show positive attitudes to understanding the event, as 

respondents disagreed with the statement ‘I found the festival confusing’ (Figure 59). Overall, 

the majority of respondents reported the event was clear (n=311, 86%). This tendency is most 

prominent for FRESHER (n=161, 92%) and Cork Discovers (n=21, 91%), START (n=34, 81%) 

and then SitC (n=95, 80%). 

 
56 Researcher Capability:  
SitC: before (N=103, x̄=4, σ=1.03, min=1, max=5); after (N=121, x̄=4, σ=1.09, min=1, max=5) 
Cork Discovers: before (N=104, x̄=4, σ=1.06, min=1, max=5); after (N=23, x̄=4, σ=0.92, min=2, max=5) 
START: before (N=107, x̄=4, σ=1.02, min=1, max=5); after (N=47, x̄=4, σ=0.75, min=2, max=5) 
FERSHER: before (N=283, x̄=4, σ=0.88, min=1, max=5); after (N=185, x̄=4, σ=0.78, min=1, max=5) 



European Researchers’ Night | Science in the City 2020 | D3.1 

43 

 

 

Figure 58. Benchmark, agreement with statement ‘I found the festival confusing’57 

Active Participation 

Results after all four festivals generally show positive attitudes to audience participation, as 

respondents agreed with the statement ‘I actively participated in activities at the festival’ (Figure 

60). Overall, most respondents indicated actively participating in the festival (n=212, 57%), 

while a notable portion were neutral responses (n=88, 25%). The highest level of agreement 

was observed for FRESHER (n=124, 69%),  START (n=25, 58%) and Cork Discovers (n=11, 

53%). Whereas SitC (n=52, 47%) scored the lowest level of agreement. 

 

Figure 59. Benchmark, agreement with statement ‘I actively participated in activities at the festival’’58’ 

  

 
57 Clarity of the event: FRESHER: (N=174, x̄=2, σ=0.95, min=1, max=7) 
SitC: (N=118, x̄=2, σ=1.36, min=1, max=7) 
START: (N=42, x̄=2, σ=1.54, min=1, max=7) 
Cork Discovers: (N=23, x̄=2, σ=1.00, min=1, max=4) 
58 Active Participation:  
FRESHER: (N=180, x̄=Somewhat Agree(5), σ=1.47, min=1, max=7); 
SitC: (N=110, x̄=Somewhat Agree(5), σ=1.59, min=1, max=7); 
START: (N=43, x̄=Somewhat Agree(4), σ=1.43, min=1, max=7); 
Cork Discovers: (N=21, x̄= Neutral(4), σ=1.60, min=1, max=7) 
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Comfort with Asking Questions 

Results after all four festivals show mostly positive attitudes towards feeling comfortable asking 

questions, as respondents disagreed with the statement ‘I felt uncomfortable asking questions 

at the festival’ (Figure 61). While a notable portion of respondents felt neutral (n=90, 25%), 

overall, most respondents felt comfortable enough to ask questions (n=209, 61%). The highest 

level of disagreement, therefore comfort, was at START (n=29, 69%), Cork Discovers (n=13, 

62%), FRESHER (n=105, 60%), and then SitC (n=62, 56%). 

 

Figure 60. Benchmark, agreement with statement ‘I felt uncomfortable asking questions at this 

festival’59 

Enjoyment 

Results after all four festivals show mostly positive attitudes of enjoyment, agreed with the 

statement ‘I enjoyed the festival’ (Figure 62). Overall, the majority of respondents reported 

enjoying the festival (n=351, 90%). This tendency is most prominent for FRESHER (n=181, 

94%) and START (n=42, 94%), SitC (n=109, 90%) and then Cork Discovers (n=19, 83%). 

 
59 Comfort with asking questions:  
FRESHER: (N=173, x̄=Somewhat Disagree(3), σ=1.48, min=1, max=6); 
SitC: (N=109, x̄=Somewhat Disagree(3), σ=1.70, min=1, max=7); 
START: (N=23, x̄=Somewhat Disagree(3), σ=1.62, min=1, max=7); 
Cork Discovers: (N=21, x̄=Somewhat Disagree(3), σ=1.62, min=1, max=6) 



European Researchers’ Night | Science in the City 2020 | D3.1 

45 

 

 
Figure 61. Benchmark, agreement with statement ‘I enjoyed the festival’60 

Expectations of the Event  

Results after all four festivals show mostly positive responses regarding expectations, as 

respondents disagreed with the statement ‘I was disappointed with the festival’ (Figure 63). 

Overall, the majority of respondents indicated satisfaction with the festival (n=341, 86%). This 

tendency is most prominent for FRESHER (n=181, 93%), equally for SitC (n=103, 86%) and 

Cork Discovers (n=19, 86%), and finally for START (n=38, 78%). 

 
Figure 62. Benchmark, agreement with statement ‘I was disappointed with the festival’61 

  

 
60 Enjoyment: FRESHER: (N=194, x̄=Agree(6), σ=1.01, min=1, max=7); 
SitC: (N=120, x̄=Agree(6), σ=1.02, min=2, max=7); 
START: (N=45, x̄=Agree(6), σ=1.11, min=1, max=7); 
Cork Discovers: (N=23, x̄= Agree(6), σ=1.54, min=1, max=7) 
61 Expectations of the event:  
FRESHER: (N=193, x̄=Disagree(1), σ=0.93, min=1, max=7); 
SitC: (N=120, x̄=Disagree(2), σ=1.39, min=1, max=7); 
START: (N=43, x̄=Disagree(2), σ=1.12, min=1, max=6); 
Cork Discovers: (N=22, x̄=Disagree(5), σ=1.19, min=1, max=5) 
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3.2.7 Post-Event Actions & Other Comments 

As an additional measure of the four ERN festivals’ impact, attendees were asked about any 

follow-up actions they took to engage with research or researchers. 

Post-Event Actions 

Results after all four festivals indicate overall positive responses for follow-up actions taken 

after the events ended (n=421, 81%). This is shown in Figure 64. These actions include looking 

for more information elsewhere (n=198, 38%), visiting a researchers’ web page (n=143, 28%), 

taking another follow-up action (n=50, 10%), and contacting a researcher (n=30, 6%). Only a 

small portion of responses suggested respondents not taking follow-up actions (n=99, 19%). 

However, despite the overall tendency towards taking follow-up actions, large portions of 

responses from Cork Discovers (n=9, 35%), SitC (n=51, 34%), and START (n=9, 32%) 

indicated not taking another follow-up action. 

 
Figure 63. Benchmark, action taken after the festivals in 202062 

  

 
62 Action taken after the event: FRESHER: (N=195); SitC: (N=111); START: (N=42);  
Cork Discovers: (N=21) 
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3.2.8 Benchmark Summary 

Findings from this ERN 2020 benchmark show most respondents enjoyed the events and felt 

satisfied. The impact on respondents’ attitudes is consistent and not clearly defined, but hints 

at a slight upwards trend after the events. 

Findings suggest a general tendency for almost exclusively Europeans and more women than 

men responding to these questionnaires, independent of location. Regardless of this overall 

tendency, differences in respondent profiles were observed between events. Strikingly, 

FRESHER’s respondents most frequently indicated visiting previous events, as well as self-

reporting lowest objective and subjective socio-economic statuses.  

FRESHER and SitC had younger respondents, more respondents actively studying, and lower 

levels of education. Whereas Cork Discovers’ older and highly educated respondents indicated 

more frequently visiting for family time. These observed tendencies align with the ERNs’ aim 

to stimulate interest in research careers among young people.  

The most common follow-up action reported by respondents was to look for additional 

information elsewhere or visit a researcher’s web page after the ERN had ended. Nonetheless, 

large portions of Cork Discovers’, SitC’s, and START’s respondents indicated taking no follow-

up action.  
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4. CONCLUSION 

Findings from this ‘Science in the City’ 2020 evaluation show the majority of respondents 

enjoyed and felt satisfied with the event, even though this year’s iteration could only take place 

online, due to the COVID-19 pandemic. The small fraction of respondents who expressed 

disappointment might be attributed due to these limitations. Based on this, it is recommended 

to further look into user friendly platforms and more innovative forms of online engagement in 

preparation for future online formats. At the time of writing, it is not clear whether the 2021 ERN 

can use physical formats. 

The main reasons for respondents to visit the events were to learn about science, personal 

education, and entertainment. This year’s report revealed a core respondent profile: She is 

Latin or White, between age 18-28, has a full-time job, has at least a bachelor’s level 

qualification, and lives in a household with an annual income over €15.350. While it is important 

to be aware of this profile, we would advocate targeting a broader socio-economic visitor profile 

for future events, particularly focusing on reaching a more diverse audience regarding gender. 

The most common follow-up action from the event reported by respondents was to either take 

no follow-up action or look for additional information elsewhere. To further increase the level 

of online follow-up actions, it may help to place links to researchers’ websites and social media 

prominently. 

This year's findings provide a few practical considerations for future events. Some comments 

in this round may allow for improvements in following years: 

● Increase clarity of the festival, provide easy to follow instructions to join events 

● Provide researcher with examples for more engaging and interactive online formats 

(targeted at children) 

● Include more Maltese speaking researchers to balance English speakers (targeted at 

families) 

● Encourage attendees to fully participate in activities, acknowledging their questions, 

and recognising that some may feel intimidated 

In conclusion, the results from the evaluation show a very positive reception of the event. The 

impact on respondents’ attitudes is not clearly defined, but hints at a slight upwards trend after 

the event. The greatest chance for improvement is enhancing the inclusion and outreach to a 

more diverse audience, specifically and most critically male and older people. Furthermore, we 

would advocate exchanging ideas, strategies, and experiences across festivals, creating a 

mutual learning community for events to come. 
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Appendix I - Tables 

Tables: Respondent Profile 

Table 3: Respondents’ motivation to participate 

Attendance Motivation (Pre-event) Responses Percentage 

Family time 22 20% 

Meet researchers 23 21% 

Entertainment 57 53% 

Education 69 64% 

Learn about research 70 65% 

Total 241 100% 

 

Table 4: Respondents’ visiting previous European Research Night events 

Attendance: Previous years (Pre-event) Responses Percentage 

No, I didn't know about it 76 69% 

No, I couldn't make it 18 16% 

Yes, I've attended previously 16 15% 

Total 110 100% 

 

Table 5: Respondents’ age 

Age  Responses Percentage 

under 18 46 21% 

18-28 55 24% 

29-38 47 21% 

39-48 43 19% 

49-58 17 8% 

59-68 12 5% 

over 68 5 2% 

Total 225 100% 

 

Table 6: Respondents' gender 

Gender Responses Percentage 

Male 82 36% 

Female 146 64% 

Total 228 100% 
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Table 7: Respondents' currently enrolled as students 

Current Student  Responses Percentage 

Yes 95 41% 

No 138 59% 

Total 233 100% 

 

Table 8: Students’ current type of education  

Education Programme Responses Percentage 

Secondary education or below 42 52% 

Undergraduate programme 20 25% 

Graduate programme (e.g., Masters, PhD) 19 23% 

Total 81 100% 

 

Table 9: Respondents' highest level of education  

Highest level of education Responses Percentage 

No formal qualification 31 15% 

Below undergraduate degree 48 22% 

Undergraduate degree (Bachelor's or equivalent) 60 28% 

Postgraduate degree (Master's, PhD or equivalent) 76 35% 

Total 215 100% 

 

Table 10: Respondents' annual household income 

Annual Income Responses Percentage 

More than €15,350 per year 102 80% 

Less than €15,350 per year 26 20% 

Unsure 0 0% 

Total 128 100% 
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Table 11: Respondents’ purchasing power 

Household income: Indicators Responses Percentage 

Less than basic needs 1 1% 

Basic needs 13 7% 

Some needs but not all 21 12% 

All needs and more 69 39% 

All needs 72 41% 

Total 176 100% 

 

Table 12: Respondents' employment status 

Employment Status Responses Percentage 

Unwaged Carer 2 1% 

Part-time education 6 3% 

Retired 13 7% 

Unemployed 19 10% 

Self-employed 21 11% 

Part-time employed 30 15% 

Full-time education 48 24% 

Full-time employed 88 44% 

Total 227 100% 

 

Table 13: Respondents' currently employed as researchers 

Employed as researcher Responses Percentage 

No 93 84% 

Yes 18 16% 

Total 111 100% 

 

Table 14: Respondents’ subject of most recently acquired degree 

Education: Subject Recent Degree Responses Percentage 

Literature 4 3% 

Mathematics 5 4% 

Health 9 8% 

Technology 11 10% 

Business 12 10% 

Engineering 13 11% 

Humanities 16 14% 

Biological Science 17 15% 

Social Sciences 23 20% 

Science 26 23% 

Total 136 100% 
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Table 15: Residence in Malta  

Current residence Responses Percentage 

Yes 84 80% 

No 21 20% 

Total 105 100% 

 

Table 16: Respondent’s ethnicity  

Ethnicity Responses Percentage 

Eastern Asian or other Asian 1 1% 

Western Asian or other Arabian 1 1% 

Black African or other Black 2 2% 

Other, including mixed background 2 2% 

Northern European or other White 53 47% 

Southern European or other Latin 56 50% 

Total 115 100% 

 

Tables: Attitudes Towards Research 

Table 17: Respondents' attitudes towards research before the festival 

I think research is... (Pre-event) 

 -3 -2 -1 0 1 2 3 Total 

[Useless - Useful] 0 1 1 3 7 14 79 105 

[Uninteresting - Interesting] 0 2 3 4 6 23 69 107 

[Harmful - Beneficial] 1 0 3 7 3 23 68 105 

[Difficult - Easy] 17 39 21 18 8 2 0 105 

[Untrustworthy - Trustworthy] 1 0 2 20 18 34 30 105 

[Unimportant - Important] 1 0 2 6 3 17 75 104 

[Boring - Fascinating] 0 2 4 10 6 26 60 108 

[Mundane - Exciting] 0 2 8 8 6 29 52 105 

 

Table 18: Respondents’ attitudes towards research after the festival 

I think research is... (Post-event) 

 -3 -2 -1 0 1 2 3 Total 

[Useless - Useful] 2 0 1 4 3 27 88 125 

[Uninteresting - Interesting] 2 0 1 4 4 33 85 129 

[Harmful - Beneficial] 0 3 1 6 3 29 87 129 

[Difficult - Easy] 21 39 29 11 9 2 9 125 

[Untrustworthy - Trustworthy] 0 2 4 6 19 52 41 124 

[Unimportant - Important] 1 0 1 3 4 24 95 128 

[Boring - Fascinating] 1 1 4 5 12 43 63 129 

[Mundane - Exciting] 0 2 2 12 12 34 67 129 



European Researchers’ Night | Science in the City 2020 | D3.1 

53 

 

Tables: Attitudes Towards Researchers 

Table 19: Respondents' attitudes towards researchers before the festival 

I think researchers are... (Pre-event) 

 -3 -2 -1 0 1 2 3 Total 

[Unimportant - Important] 1 0 3 11 5 30 55 105 

[Dishonest - Honest] 1 0 3 26 13 41 19 103 

[Disappointing - Inspiring] 1 1 2 15 17 26 42 104 

[Boring - Fascinating] 1 0 1 20 18 29 34 103 

[Untrustworthy - Trustworthy] 0 2 2 25 20 32 22 103 

[Unfriendly - Friendly] 0 1 3 31 17 30 21 103 

[Confusing - Clear] 1 4 10 29 16 33 10 103 

[Arrogant - Humble] 1 2 7 38 14 20 15 104 

 

Table 20: Respondents' attitudes towards researchers after the festival 

I think researchers are... (Pre-event) 

 -3 -2 -1 0 1 2 3 Total 

[Unimportant - Important] 0 2 0 9 4 34 75 124 

[Dishonest - Honest] 0 2 4 16 18 46 39 125 

[Disappointing - Inspiring] 0 0 1 9 15 38 59 122 

[Boring - Fascinating] 0 1 3 20 19 38 43 124 

[Untrustworthy - Trustworthy] 0 0 2 11 27 40 43 123 

[Unfriendly - Friendly] 0 0 6 29 18 35 36 124 

[Confusing - Clear] 0 10 9 22 23 31 27 122 

[Arrogant - Humble] 1 2 7 38 24 26 24 122 

 

Tables: Perception of Research 

Table 21: Respondents' perception of research before the festival 

Level of agreement to the statement... (Pre-event) 

 strongly 

disagree 

disagree neutral  agree strongly 

agree 

Total 

‘With hard work, anyone can become a 

researcher’ 

3 14 21 40 25 103 

‘In general, I feel well informed about 

research’ 

2 11 46 36 9 104 

‘Research is too difficult to understand’ 12 57 24 12 0 106 

‘Research is failing to help with the 

real problems of ordinary people’ 

22 42 23 13 1 101 

‘I am the type of person who can be a 

researcher’ 

5 6 25 45 22 103 
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Table 22: Respondents' perception of research after the festival 

Level of agreement to the statement... (Post-event) 

 strongly 

disagree 

disagree neutral  agree strongly 

agree 

 Total 

‘With hard work, anyone can become a 

researcher’ 

5 16 27 54 20 122 

‘In general, I feel well informed about 

research’ 

2 15 26 54 26 123 

‘Research is too difficult to understand’ 18 59 42 5 0 124 

‘Research is failing to help with the 

real problems of ordinary people’ 

33 49 26 12 2 122 

‘I am the type of person who can be a 

researcher’ 

5 13 22 49 32 121 

 

Tables: Attitudes about the Event  

Table 23: Confusion about the event 

Event Experience: Confusion (Post-event) Responses Percentage 

Strongly Agree 1 1% 

Agree 3 3% 

Somewhat Agree 8 7% 

Neutral 11 9% 

Somewhat Disagree 14 12% 

Disagree 49 41% 

Strongly Disagree 32 27% 

Total 118 100% 

 

Table 24: Active participation during the event  

Event Experience: Active Participation (Post-event) Responses Percentage 

Strongly Agree 8 7% 

Agree 31 28% 

Somewhat Agree 13 12% 

Neutral 34 31% 

Somewhat Disagree 9 8% 

Disagree 10 9% 

Strongly Disagree 5 5% 

Total 110 100% 
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Table 25: Comfort of asking questions 

Event Experience: Participation Comfort (Post-event) Responses Percentage 

Strongly Agree 4 4% 

Agree 5 5% 

Somewhat Agree 10 9% 

Neutral 28 26% 

Somewhat Disagree 5 4% 

Disagree 31 28% 

Strongly Disagree 26 24% 

Total 109 100% 

 

Table 26: Enjoyment of festival  

Event Experience: Enjoyment (Post-event) Responses Percentage 

Strongly Agree 46 38% 

Agree 47 39% 

Somewhat Agree 16 13% 

Neutral 9 8% 

Somewhat Disagree 1 1% 

Disagree 1 1% 

Strongly Disagree 0 0% 

Total 120 100% 

 

Table 27: Disappointment about festival  

Event Experience: Disappointment (Post-event) Responses Percentage 

Strongly Agree 1 1% 

Agree 5 4% 

Somewhat Agree 6 5% 

Neutral 5 4% 

Somewhat Disagree 14 12% 

Disagree 48 40% 

Strongly Disagree 41 34% 

Total 120 100% 
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Table 28: Optional explanation disappointment about festival  

Response Respondent Profile 

I asked a few questions that were ignored Anonymous 

The overall structure was a bit monotonous with the journalist on Zoom in 

the same studio. Interviews were conducted in a similar way. It would be 

ok if you watch one per day, but boring if you watch more. Some "break 

fillers" were just boring time fillers. It would be better to avoid talking 

heads, even if they are intelligent heads. I would introduce more short 

films. 

female, prefer not to say, 
postgraduate, n.a. 

Difficult to find events eventrightwas very confusing to use. I would have 

preferred a simple link confusing 
female, over 68, 
postgraduate, n.a. 

I tried to participate mostly for the sake of my 7-year-old daughter but it 

was hard to get her to engage. 

Male, 38-49, postgraduate, 

n.a. 

Frist I start by saying that I truly apprciate the efforts made to run SiTC, 

especially in this excepption cirucmstance. The easiesrt thing would have 

been not to run the event, but with the great effort and detemrination the 

festival was still held. So well done to all the people behind the scene and 

all the volunteers. 

Prefer not to say, 38-49, 

postgraduate, attended 

previous festivals 

Since it was targeted for all the family, why was it almost all in English?? 

..Why the majority of speakers were foreigners? 

Female, 28-39, 

undergraduate, n.a. 

Total 7 

 

Tables: Post-Event Action 

Table 29: Actions taken after the event 

Action: Post-Event (Post-event) Responses Percentage 

Read a leaflet about the topic provided at the event 0 0% 

Contact a researcher 9 8% 

Take another follow-up action 13 12% 

Visit a researcher’s web page 27 24% 

Look for more information about the topic elsewhere 51 46% 

I did not take another follow-up action 51 46% 

Total 151 100% 

 

Table 30: Further thoughts and feedback 

Additional feedback (Post-event) Respondent profile Sentiment 

Interesting 
Female, 18-28, 

postgraduate, N.A. 
Good 

Thought the sessions we watched interesting from a 

lay person perspective. Intelligent, informed speakers 

easy to understand - not to technical- and well hosted. 

Male, over 68, no formal 

qualification, N.A. 
Good 

I think it could help if some researchers were better 

trained at communicating to a more general public as 

at times it was difficult to feel engaged to what some 

researchers were saying. This issue could be 

something that was exacerbated as a result of the 

digital nature of the festival but such training could be 

Male, 18-28, 

undergraduate, n.a. 
Bad 
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beneficial to future festivals 

No, it was good! 
Female, 39-48, 

postgraduate, n.a. 
Good 

well done. maybe next time, make the description of 

the shows a bit clearer, becasue we were looking 

forward to some things, but then we god a bit let down 

Female, under 18, 

secondary education or 

below, n.a. 

Neutral 

Am not sure whether sessions were recorded and 

viewers could watch them at a later stage. 

Female, 29-38, 

undergraduate, did not 

visit previous events 

Bad 

My daughter and I have visited Science in the City for 

the past six years. It is an event we both look forward 

to all year. This year, we watched the live shows on 

Friday and all of Saturday. We watched on Sunday 

morning too. All the shows were interesting and 

engaging. My daughter, who is 11, enjoyed and was 

talking about each of the segments, even the ones I 

thought she might not like or might be too advanced for 

her (like the laser segment). Everything was really well 

explained and the researchers answered questions 

keeping a broad audience in mind. Having people ask 

questions and answering them made the audience feel 

like we were there. The hosts kept the show going 

really smoothly from one part to the next too. As a 

geography teacher, I also really enjoyed how climate 

change was mentioned by many of the scientists taking 

part. A huge thank you goes to everyone who made 

this years edition happen! Each year it keeps getting 

better and better and I have nothing but praise for the 

whole team. 

Female, 29-38, 

postgraduate, n.a. 
Good 

As mentioned in prev page. Again, a big well done to 

all the organisers is in order :) 

Female, 18-28, 

undergraduate, n.a. 
Good 

I think there could have been one about astronomy 

Male, under 18, 

secondary education or 

below, n.a. 

Bad 

no need to book online, process should be simpler - 

just make a login and click on active links to join in the 

sessions 

Female, 39-48, 

postgraduate, n.a. 
Bad 

It was very interesting and fun. I enjoyed the play about 

water also because it was humorous 
Male, under 18, n.a., n.a. Good 

Amazing work! I really learned more about so many 

different topics. I lool forward to next year. 

Female, 29-38, 

undergraduate, n.a. 
Good 

This was my first time saw Science in the City online. It 

was very interesting. 

Male, 39-48, below 

undergraduate, has 

attended previously 

Good 

Well done for organising this festival despite the 

current situation! 

Female, 39-48, 

undergraduate, n.a. 
Good 

More frequent online events such as planetarium from 

rsplora 

Female, 59-68, 

postgraduate, n.a. 
Neutral 

Thank you for the hard work done every year!! 
Male, 29-38, 

postgraduate, n.a. 
Good 

it was great and entertaining, wanted more insight on 

particular questions 

Female, 29-38, 

postgraduate, n.a. 
Good 

Uploading of Sitc activities 
Female, 38-49, below 

undergraduate, n.a. 
Neutral 
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Already done. 
Female, 28-39, 

undergraduate, n.a. 
Neutral 

An AI project, where students may have the potential to 

change the neural networks structure, and evaluate the 

results. 

Male, 39-48, 

postgraduate, n.a. 
Neutral 

Would love to see that a strong online element is 

maintained once we can go back to big scale events 

Female, 18-28, 

postgraduate, n.a. 
Neutral 

Constantly seek other subjects, not tackled before. 
Female, 59-68, 

postgraduate, n.a. 
Neutral 

I did not like the fact that one had to write down a 

question and could not say it orally. 
Anonymous Bad 

no. 

Male, under 18, 

secondary education or 

below, n.a. 

Neutral 

I think the move to online is harder than it looks, and 

needs to be prepared well in advance 

Male, 59-68, 

postgraduate, n.a. 
Neutral 

Fanatastic experience !!! 
Female, 38-49, 

postgraduate, n.a. 
Good 

Every year the festival is much better and in my opinion 

there should be a greater variety of offerings for 

science and art links. 

Female, 18-28, 

undergraduate, n.a. 
Good 

Keep this element of online festival. 

Female, 39-48, 

postgraduate, attended 

previously 

Good 

It was interesting and looking forward to future 

activities 

Female, under 18, 

secondary education or 

below, n.a. 

Good 

The sessions I watched lacked spontaneity. I felt the 

questions were all rehearsed and there was not room 

for variety. Maybe more films next time. And definitely 

more tools/artefacts on display. 

Female, prefer not to say, 

postgraduate, couldn’t 

attend previously 

Bad 

Thank you - I really enjoyed it! 
Female, 49-58, 

undergraduate, n.a. 
Good 

I thought this was a great initiative. I feel sad for you 

that it was not able to take place live, as planned, but 

the advantage was that so many of us were able to join 

you. Thank you. 

Female, 49-58, below 

undergraduate degree, 

n.a. 

Good 

Could there be some talks in maltese. Ex I saw the 

save the water saving for ids, this could have been 

done also in maltese. Apart from this Well done. 

Male, 39-48, 

undergraduate, n.a. 
Neutral 

Total 33 Good 
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